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MOBILITY

At TRAM, 2024 marked the year in which we celebrated
two decades of history, reaffirming our daily commitment
to iImproving mobility in Barcelona and its metropolitan
region. We are proud to have achieved our main objective:
to consolidate ourselves as a key mode of transport in the
city, providing thousands of people every day with more
comfortable, accessible, and sustainable journeys.

One of the most significant milestones of 2024 was the
opening of the Glories — Verdaguer section, which extends
the Trambesos network. As well as bringing the tram closer
to the city centre and improving connections between
Sant Marti and the Eixample, this development marks the
beginning of the long-awaited connection between the
Trambaix and Trambesos networks via Avinguda Diagonal,
a key step towards improving intermodality, capacity, and
system efficiency. The impact of this extension was evident
from its very first month of operation. Validations on
Tramlbesos increased by 38.35% compared with the same
period the previous year, reaching 1143948 journeys.

In addition, 2024 saw two historic records: the highest number
of daily validations, with 147215 on 29 November, and the
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annual record, with over 35 miillion journeys. In both cases,
these figures represent the combined totals for Tramibaix and
Tramlbesos.

At TRAM, we understand that mobility is much more than
simply transporting people: it is a public service that carries
responsibility, not only towards passengers, but also towards
society as a whole. That is why, year after year, we strengthen
our commitment through initiatives and partnerships with
both local and global organisations, deeply rooted in the area
where we operate.

IN 2025, we willcontinue moving forward with theincorporation
of new trams acquired by the Metropolitan Transport
Authority to complete the Tramlbesos fleet, enhancing both
service capacity and availability.

Twenty years have passed since the service began, but we
continue to look to the future, towards a mobility system
that is safer, more reliable, more sustainable, and offers a
high-quality travel experience. A form of mobility that brings
value to society.
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About our activity About our service to About the
passengers environment

®)
o

19,893 enquiries

Energy consumed
35.06 million validations 417 kWh/km Tramlbaix

23,750,110 Trambaix @ 8.40 perceived quality index

4.25 kWh/km Trambesos

8.36 Tramlbaix
8.43 Trambesos

11,309,395 Tramlbesos

17.42 kmm/h commercial speed About About our social action

99.57% punctuality f |
9Q95% service availability 2R e people

247 people 65 projects

134 Tramlbaix @
2,612,234 commercial km 113 Trambesos =.€315,l.&65.51.|nvested
1,522,553 km Tramlbaix in social projects

1,089,681 km Tramlbesos o
7,472 hours of training
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2024 MILESTONES

- )

\ J 1 M\

Twenty year anniversary Entry into operation of the A new record of For the fourth consecutive year,
with our sights new Monumental, Sicilia and validations achieved for a single passengers have rated our
set on the future Verdaguer stops day and for a year service with a score of over 8
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TRAM is the organisation that manages
the two tram networks of the Barcelona
mMetropolitan region.

Our public service model is based on public-pri-

vate collaboration, resulting from the Metro-

politan Transport Authority's (ATM) internation-

al public tender for the design, construction,

and operation of the Diagonal — Baix Llobregat

(Trambaix) and Diagonal — Besos (Tramlbesos)
tram systems.

TRAM serves nine municipalities through
six lines, covering a total of 1.1 km of track
and 58 stops.
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THE TRAMBAIX NETWORK,

FROM BAIX LLOBREGAT TO LES CORTS

The Diagonal — Baix Llobregat system, consisting of lines T1, T2, and T3, connects the  The network spans 15.1 km with 29 stops, providing access to office areas, industrial
Les Corts district of Barcelona with the county of Baix Llobregat. The three lines share  parks, and the Zona Universitaria de Pedralbes, which experiences high passenger

a common six-kilometre stretch and run through the municipalities of Barcelona, volumes on weekdays, particularly between 7 am and .30 am and 5 pm and 8 pm.
'Hospitalet de Llobregat, Esplugues de Llobregat, Cornella de Llobregat, Sant Joan

Despi, Sant Just Desvern, and Sant Feliu de Llobregat. The fleet is housed at the Sant Joan Despi depot, which covers 22,000 m2, where
tram maintenance and repairs are also carried out.

"‘ L] Sant Feliu de Llobregat [P]

Sant Feliu |
Consell Comarcal R?mbla elsantet

I 1
Torreblanca Walden Hospital Sant Joan Despi | TV3
[P] n(lilgntr(i
iquel
Marti i Pol "‘
A | D
'A Llevant - Les Planes 29 Stops
o
s/ La Fontsanta °
Fontsanta La Sardana 6 Inte I’Chqnges
Fatjo | O , Pont d'Esplugues . Zona
. Montesa Universitaria S
Les Aigiies = ) O
B palu real 15.1km in length
;] Cornella *Ignasi Iglésias Ca n’Oliveres * Avinguda de Xile | , Pius XII
Centre >
[P] . o
m Can Rigal ELIi:?:;t P, 3 II neS (T1 v T2 q nd T3)
i Maria Cristina , Numancia
L5 °
Ll 23 vehicles
AT1[12]13
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THE TRAMBESOS NETWORK,

FROM BESOS TO DIAGONAL

The Diagonal — Besos system, consisting of lines T4, T5, and T6, connects Besos with
the Eixample district. Lines T4 and T6 link Barcelona with Sant Adrid de Besos, while T5
connects Barcelona with Badalona. This network spans 16 kmn and includes 29 stops.
The Tramlbesos depot and workshops are located in Sant Adric de Besos, occupying
an area of more than 11,000 m?2.

In 2024, the new Monumental, Sicilia, and Verdaguer stops came into operation.
The new tram extends line T4, which has changed its route, now running from Plaga
de les Glories to Plagca de Mossen Jacint Verdaguer along Avinguda Diagonal. This
1.8 km extension connects the districts of Sant Marti and Eixample and creates a
new interchange between the Trambesos network and the metro lines L4 and L5 at
Verdaguer. This developmentrepresents phase 10of the unified tram network promoted
by the ATM.

TS|
Sicili Can Sant Marti d Sant
woeas Monumental Jauma}ndreu ?i":ov.erau;allse A Roc 29 Sto pS
i ] s
Espronceda Besos ' ~
L1 LTZTIC NT5| L2 [L10 .
Ca Aranys de sant é.nm- 11 interchanges
> Pere IV Allfﬁns ani Catgalana Sant
R ere el Magnanim Cata L. . .
?gadtlrtg Nacional ) «BD> O P ]S SRNIEIA 159 kmin |ength
Fluvia Parc
Marina 4 del Besos .
Selva de Mar i 3 lines (Tll-, T5 and Tb)
- Wellington L4 -
El Maresme N . "L b '9) 18 vehicles
Fo C Port
’A‘ L4 i Diaggr':lail)PBsesbs Fb(:um 'A‘m
Ciutadella | Vila Olimpica Estacié de Sant Adria
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20 years of TRAM

The Trambaix network was inaugurated
on 3 April 2004 and, one month later, on
8 May, the Trambesos network followed.

The first stop of this new mobility system
was Francesc Macig, fromm where TRAM
began its service.
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35 MILLION JOURNEYS

IN 2024, 35.06 million journeys were made, 13% more than in 2023.

Since the tram’'s launch until 31 December 2024, a total of 493,686,248 journeys
have been made: over 336 million on the Tramlbaix network and 157 million on the
Trambesos network.

NUMBER OF JOURNEYS

2022 2023 2024 Variation 2022/24
Trambaix 18,392,225 21821273  23,750110 +29%
Trambesos 8337554 Q141,299 11,309,395 +36%

TOTALTRAM 26729779 30962572 35059505 +31%

Total TRAM accumulated 427664172 458,626,744 493,686,248 +15%

! 35.06 million 2375 Tramboaix
journeys in 2024 11.31 Trambesos

Trqm 2024 SUSTAINABILITY REPORT fﬁgE e e e
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TRAM SETS A HISTORIC RECORD
FOR VALIDATIONS WITH THE

INTRODUCTION OF THE NEW The entry into operation of the Monumental, Sicilia, and
STOPS ALONG DIAGONAL Verdaguer stops generated a 38.35% increase in valida-

tions on Tramlbesos between 10 Novemlber and 8 De-
cember 2024, compared to the same period in 2023. A
total of 1143948 validations were recorded. The busiest
travel days were 28 and 29 November, with 46,372 and
46976 validations respectively. Notably, 29 November
became the record day for validations in TRAM's histo-

The rise injourneys on Trambesos ry, with 147,215 validations across both networks, Tram-
. . : baix and Trambesos.

resulting from the entry into

operation of phase |, forms PaArt Compared to the same period in 2023, weekdays
Of an Overo” |ncregse In VO|IdOtIOﬂS saw a 32% increase in VOlidOtiOﬂS, while weekends ex-
Serees BeR AEimerke Together they perienced an even more significant rise of 57%.

have increased by 16.7% compared For line T4, extended from Glories to Verdaguer, the in-
to the same period in 2023 crease in journeys was 359%, with a total of 730,231

validations.
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ATM is the contracting authority for both Trambaix and ~ Our operations are carried out through four entities: TRAM's shareholders are
Trambesos contracts, overseeing TRAM's activities as  Tramvia Metropolitd, SA, Tramvia Metropolita del Besos, Ieoding OI’QOI’]iSOtiOﬂS
part of its supervisory role. SA, Trambaix UT.E. i Trambesos U.T.E.

iINn  their respective sec-
tors: concession  mMman-
agement; operation and

Concession Operation and . .
contract n?ointenonce molntengnce Of pUbllc
o contract transport networks by bus,
ramvia 1
Metropolitd SA Trarmbaix UTE tram, and rail; manage-
"""""" > Tramvia e e Maintenance ment of high—COpOCity
Metropolit& del Trambesos UTE e i . .
Boros SA roads; railway equipmen
manufacturing; and pub-
lic works construction.
/> AMB ® g globalvia @ == o (Ftransdev ® ALSTOM
o €) ® movantia Y FGC ® movantia :gMSA
7 P on
o ([ St ALSTOM COMSA

CORPORACION

. >»
(Ftansdev @  FCC
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A
We strive every day to achieve our < )
mission and vision, always upholding our
values, convinced that this is the way to
guarantee those who use the tram a safe
and reliable environment that provides a
satisfactory travel experience.
Mission Vision Values

Trom 2024 SUSTAINABILITY REPORT

To transport people by tram in @
way that allows them to enjoy
mobility service that is efficient
and respectful towards society
and the environment.

To be recognised as a model
company in excellence within the
mobility sector; an example of
efficiency, innovation, respect for
the environment, and commit-
mMent to passengers. An operator
that turns the journey into a satis-
fying experience.

Safety
Quality
Passenger focus
Respect for the environment
Innovation and efficiency
Transparency
Responsibility
Honesty
Care for people
Equity
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We maintain strategic partnerships with sectoral and regional entities:
R OVANCING We are members of the International Association of 5@ NETUORK We are members of the 22@ network, with 255 memlber
UTTP, rusLc Public Transport, an organisation for sustainable urban companies, created to promote this district as an

6 TRANSPORT

mobility with over 3,000 members.

—| BARCELONA

iNnnovative, technological, and creative space in Barcelona.

We collaborate with AMTU to improve mobility and
public transport infrastructure in Catalonia. This entity
represents 148 memlber municipalities and a population
of two million inhabitants.

We are one of the founding member organisations of
IN-MOVE by Railgrup, a cluster aiming to improve the
competitiveness of companies in sustainable mMmobility
and multimodal logistics in Spain.

QO atuc,

We are part of various working groups of the Association
of Urban and Metropolitan Public Transport, which
brings together public and private bus, metro, and rail
companies from the main cities in Spain.

Tro m 2024 SUSTAINABILITY REPORT

We are part of the More Sustainable Barcelona network,
with  more than 1200 organisations committed to
environmental, social, and economic sustainability to build
a city responsible towards its environment and people.

—16—
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Pird

We collaborate with the association Promocid del
Transport Public, which promotes collective public
transport and rail freight transport. PTP is a memlber of
the European Federation for Transport and Environment
and the European Passengers' Federation.
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We work to implement sustainability in all TRAM's
processes and activities. We commit to complying
with legal, regulatory, and contractual obligations,
creating value for our stakeholders fairly.

We offer a quality service, being efficient in the use of natural resources,
providing fair working conditions for our team, and supporting vulnerable
sectors of society through partnerships with third-sector organisations.

THE FIRST STEP,
MATERIALITY ANALYSIS

In 2023, we updated the materiality analysis conducted in 201/ to
ensure our strategy focuses on relevant aspects.

Tro m 2024 SUSTAINABILITY REPORT

PROCESS TO DEFINE MATERIAL TOPICS

Sector comparison
Analysis of sector companies | SASB Standard

v

Internal materiality (workshop)
Definition of stakeholders | Prioritisation of relevant
topics for TRAM

v

External materiality
Survey of stakeholders | Prioritisation of relevant topics
for stakeholders

v

Materiality analysis
Prioritisation of material topics | Materiality matrix

PAGE
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MATERIALITY MATRIX MATERIAL TOPICS
® Economy and ethics
95 1 Responsible economic management
i 2 Transparency and responsibility
L 9 0 |27 4  Fight against corruption and unfair competition
L 1@ 8 2 .
o 19 © 2% O Environment
9,0 o7 24.°
_ 20g2 © 0184 23 7 Efficient consumption of material resources
= 4
L 0 25
8 Energy
% i $ 0 20 o
4 i 9 Woater and effluents
w
9 85 016
9' ' o ®13 12 Proper waste management
uJ .
A L O Social
<
g I ® o 22
@ ® 10 o5 15 Career development
2 I % ;
W g0 @ 16 Labour relations
Z
N i 17 Occupational health and safety
w -
.|
2 L 18 Promoting equality and non-discrimination
i 19 Assessment of human rights compliance
7,5
L 23 Product safety
i 24 Data security and privacy
L 0 21
L 25 Consumer satisfaction and well-being
7,0 | | | | | | | | | | | | | | | | | | l | | | | | | | | | | | | . oye
00 10 2,0 3,0 40 50 60 70 80 9.0 100 26 Accessibility
27 Service quality and efficiency
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RELEVANCE FOR TRAM
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TRAM maintains constant dialogue and PRIORITY COMMUNICATION PRIORITY COMMUNICATION
fluid communication with these groups STAKEHOLDERS  CHANNELS STAKEHOLDERS  CHANNELS
to establish beneficial relationships and
understand their expectations. Shareholders - Board of Directors ATM - ATM Perceived Quality Commission

A feedback process is also carried out
with supplier companies through o
satisfaction survey.

Tro m 2024 SUSTAINABILITY REPORT

Team

- Specific meetings

- Emails and phone calls
- Sustainability report

- Collaborative portal

- Works Council

- Intranet

- Information screens

- Emails

- TRAMcomunica operator

-WhatsApp

- INTRAM, monthly information newsletter
- TrimesTRAM, employment information newsletter
- Management Committee

- Work climate survey

- Suggestion box

- Notice board

- Meetings of various internal committees
- Personal development interviews

- Weekly interdepartmental meetings

- Collaborative portal

- Shared server

- Sustainability report

PAGE
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(Metropolitan
Transport Author-

ity)

Passengers

- Chamber Board
- ATM Nomenclature Commission
- ATM Executive Committee

- Periodic execution monitoring meetings

- Mobility Commission
- Collaborative portal

- Website (www.tram.cat)

- Customer Service Office

- Tel. 900 701181

-WhatsApp: 900 701181

- Social media:
Twitter (@TRAM_Barcelona)
Facebook (TRAMBarcelona)
LinkedIn (TRAM Barcelona)
Instagram (@tram_barcelona)
YouTube (TRAM Barcelona)

- TRAM App (for iOS and Android)

- Next stop Blog

- Annual satisfaction survey

- InfoTRAM
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SOCIAL RESPONSIBILITY
ACTION PLAN

Fach year, TRAM draws up its Social Responsibility Plan, aligned with
the expectations of its stakeholders and approved by the Board of
Directors.

This plan includes various actions aimed at fulfilling sustainability com-
mMitments and achieving the Sustainable Development Goals (SDGs).

The Social Responsibility Plan establishes the
commitments and the set of actions that enable
TRAM to implement, evaluate, and monitor its
compliance with sustainability standards.
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7 PRIORITY SUSTAINABLE

DEVELOPMENT GOALS (SDGs)

PRIORITY SDGs

The United Nations' Sustainable Development Goals (SDGs), which
include environmental, social, and economic aspects, guide the 2030
Agenda. At TRAM, these goals serve as a roadmap for our stakeholder

relations.

GOOD HEALTH
AND WELL-BEING

Sl

We implement tools and policies to reduce traffic
accidents, ensure occupational safety, and promote
healthy habits among our workforce.

DECGENT WORK AND
ECONOMIC GROWTH

We offer a safe work environment with fair wages
aond working conditions that support training and
professional development.

GENDER
EQUALITY

¢

We work to guarantee equal opportunities, encourage
work-life balance, and improve gender balance.

We invest in R&D&l projects to continuously improve our
service.

We promote energy efficiency through a sustainable
mobility model: applying efficient driving criteriq,
generating photovoltaic energy at our Sant Joan
Despi depots, and investing resources to reduce energy
consumption.

Trom 2024 SUSTAINABILITY REPORT
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We facilitate universal access to our transport system,
which is inclusive, safe, and reliable, focusing on the
needs of the most vulnerable users.

1 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

O

We manage the supply chain responsibly, promote
transparency in communication, and make sustainable
use of resources.
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A e

At TRAM, we are committed to complying with legal, [r.] T4 Vi1
regulatory and contractual obligations, and to a «Balbr O

governance model based on ethics and responsible
mMmanagement. This commitment is emibodied
through the implementation of the Code of Ethics
and the Compliance System.
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TRAM
ORGANISATIONAL CHART
ATM (Metropolitan Transport Authority) Passengers

Humberto Lopez Vilalta
General Management

|
{ l l )

Andrea Coll

Toni Alpuente Toni Cuminal Daniel Samper

Operations Administration Integrated Communication
Director and Finance Management and CSR
Director Systems and ICT Department
Director
Research Office Economic
Management
Department

Tro m 2024 SUSTAINABILITY REPORT

Xavier Ledn
Managing Director of the Operator

[

|
l l l l

l

Miguel Mdarquez Albert Rodon Javier Angoitia Esther Rasero Maribel Aira Angel Bustos
Operations Operational Administration Legal Affairs Marketing Safety,
and Cultural Excellence and Human Director Environment and
Transformation Director Resources Management
Director Director System Director
o Training and o Maintenance o Management o Marketing and
Continuous Control Information
Improvement o Facilities o)
o Administration o Customer
Driving o Technical Office and Accounting Service
o o
Control Centre Human Resources

o Inspection

PAGE
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THE CODE
OF ETHICS

TRAM's Code of Ethics sets out the rules that all
members of the organisation must follow, ensuring
that their daily activities are carried out in accordance
with current legislation, the corporate culture, and the
interests of customers, staff, partners, and society as d
whole.

The Code of Ethics is provided to everyone who joins
TRAM.

In 2024, all staff received specific
training on compliance.

Tro m 2024 SUSTAINABILITY REPORT

THE REGULATORY

COMPLIANCE SYSTEM

To ensure compliance with the Code of Ethics, TRAM
hasimplemented the Compliance System, whose aim is
to prevent fraud, corruption, and any other irregularities
or criminal offences in the course of our activities.

AREAS COVERED BY THE COMPLIANCE SYSTEM

Monitoring of discrimination  Prevention — of  corruption

The Compliance Committee is the body responsible
for overseeing the implementation of the system and
ensuring complionce with applicable legal regulations.

Caution with gifts and  Prevention of money laun-

and harassment, to guarantee
equal rights.

Prevention of fraudulent and
unfair behaviour, to ensure a
fair relationship with cus-
tomers, passengers, and sup-
pliers, including truthfulness as
a basic principle of conduct.

in the public sector and of
misappropriation  of  funds,
incorporating respect for the
low and transparency as
fundamental principles.

Prevention of corruption in
business, through transparen-
cy in the procurement of
services and commercial
relationships.

—26—

hospitality, to ensure that
courtesy does not become
a source of non-compliance
with the principles established
in the system.

Prevention of crimes against
the tax authorities and So-
cial Security, as well as in the
management  of  public
subsidies.

dering, as a cornerstone of
trust.

Prevention of offences against
workers' rights.
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THE ETHICS CHANNEL

TRAM's Ethics Channel open to the general public —
including staff and stakeholders— allows confidential
communication, via a simple form, of potentially
irregular activities or behaviours that may represent A
breach of the law or the Code of Ethics. The channel
iIs managed externally to ensure confidentiality and
protect whistleblowers.

In 2024, a legal review of the Compliance System was
carried out in accordance with Organic Laws 10/2022,
14/2022 and 4/2023, as well as the new Law 2/2023 on
the protection of whistleblowers.

Trom 2024 SUSTAINABILITY REPORT

INFORMATION SECURITY

TRAM has implemented an Information Security
Management System based on the international 1ISO
27001 standard.

In 2024, to improve the prevention of cyberattacks, TRAM
created the Cybersecurity Committee — a collegiate
body made up of the concessionaire, operator, and
mMaintenance companies.

PAGE
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We want users to enjoy a safe,
reliable mobility service and @
pleasant travel experience.

At TRAM, we are committed to offering a safe, efficient,
and accessible transport service. We place a strong
emphasis on passenger satisfaction, ensuring their
needs are met. This includes adequate frequencies,
access for people with disabilities, clear information,
and agile customer service. We work continuously to
Improve passenger experience and well-being during
their journeys.

Trom 2024 SUSTAINABILITY REPORT _PégE_ e e e
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THE SERVICE CHARTER:
COMMITMENTS AND INDICATORS

The Service Charter reflects our commitment to the
quality of both our management and the delivery of
public transport services. It has been drafted taking into

6.
COMMITMENT

TO THE
PASSENGER

account our passengers’ needs and expectations.

SAFETY

At TRAM, we are committed to providing a safe service and to achieve this:

el VWe are commiitted to continuously improving our service

4\/\0 in order to achieve a minimum score of 7.5 in the annuall
satisfaction survey conducted among our users, specifically
regarding their perception of personal safety on TRAM.

We are committed to maintaining a certified Railway Safety
, Management System and to achieving a score below 51,
calculated in accordance with current regulations.*

Tro m 2024 SUSTAINABILITY REPORT

Annual Target

>75 /10

<51

2024 Value

8.32

40.21

(*) The indicator is calculated based on a weighted average of
certain Operational Railway Safety (ORS) metrics: Collisions
(30%), falls inside the tram (15%), injuries (20%), SPADs (Signals
Passed at Danger — 25%), and UBs (Urgent Brakes - 10%).
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SERVICE QUALITY

At TRAM, we are committed to ensuring reliability and providing a dependable service.

To achieve this:

Annual Target

We are committed to operating 98% of all scheduled

services. This percentage excludes service disruptions due to
circumstances beyond TRAM's control, such as demonstrations,
extreme weather conditions, or obstructions on the tramway
platform by other vehicles or pedestrians.

>Q8 %

We are committed to operating 98% of daily services on time
(with a maximum delay of up to 2 minutes). This percentage
excludes service delays caused by circumstances beyond
TRAM's control, such as demonstrations, extreme weather
conditions, or obstructions on the tramway platform by other
vehicles or pedestrians.

>98 %

2024 Value

99.38%

Q99.57%
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CUSTOMER SERVICE ENVIRONMENT
At TRAM, we are committed to ensuring that our customers At TRAM, we are committed to providing a service that respects the environment,
are our priority, and therefore we make the following commitments: and to achieve this:
Annual Target 2024 Value Annual Target 2024 Value
(E0 We are committed to responding to all inquiries, suggestions, . . . o .
and complaints from our users within an average of no more <5 working 0.58 We are committed to using our facilities to install, wherever <120.000 133210
than 5 working days and never exceeding 20 calendar days. days : possible, equipment that generates renewable energy Wh/year KWh/vear
=W producing a minimum of 120,000 kWh annually. Y Y
(&)
We are committed to returning all lost property claims, except .
those containing personal data, via a courier service at no cost f10|O e 100% Wl We are committed that the energy consumption of the trams 4.5 4.2
to the customer, provided the claimant wishes it. of claims @08 il never exceed 4.5 KWh/km. KWh/Km KWh/Km
We are committed to fully refunding any transport tickets 100% ) We are committed to offsetting 100% of direct emissions
purchased in error regarding their type, provided they have not oflcaeas 100% === as well as 100% of indirect emissions due to electricity 100% 100%
been used. =W consumption, so that the CO2 footprint in this area is zero.
(&)
We are committed to providing users with complete and timely
mfermMeiien Cl9eUE BUTSEVIES CIt o[RS, e me, eine cligitel We are committed to allocating resources for training and
channels, aiming to achieve a minimum score of 7.5 in the 575 /10 8.36 o tng o gar
: . . . . - . awareness activities on environmental civility and sustainable
annual satisfaction survey regarding our passenger information . . o o .
Iy mobility, and to provide our facilities for these activities, with the 4750 5085

number of participants per year matching or exceeding that of
the previous year, which was 4,750.

Tro m 2024 SUSTAINABILITY REPORT _PAs?E e e e
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SOCIAL RESPONSIBILITY

At TRAM, we are committed to fulfilling the following agreements:

We are committed to implementing an Annual CSR Plan and
allocating a percentage of TRAM's gross profits before tax to its
funding, not less than 0.7%.

N \We are commiitted to allocating resources to promote
(ij' awareness campaigns on gender equality and respect for
diversity twice a year.

We are committed to reserving 10% of tram seats for people
with special needs (pregnant women, people with children,
elderly people, and those with reduced mobility).

Annual Target

>0.7 %

10%

Our Service Charter has been certified in accordance

with the UNE 93200 standard since 2019,

Tro m 2024 SUSTAINABILITY REPORT

2024 Value

1.09%

10%
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SAFE SERVICE AND
CONTINUOUS IMPROVEMENT

Our Quality Management System is certified according to ISO
9001:2015 and UNE-EN 13816:2003 standards. Both standards
guarantee the quality of public passenger transport from two
perspectives: on one side, that of the Administration and operating
companies; on the other, the real and potential passengers who travel
by tram.

One of TRAM's mostimportant commitments is safety. For this reason,
we have a dedicated working group to regularly monitor safety and
promote improvements and awareness campaigns. This group, made
up of the Operations and Development, Operation, Maintenance,
Marketing, and Communication departments, manages the Action
Plan to reduce accident rates. Based on analysis of the highest-risk
points, it diagnoses causes and takes corrective measures.

SERVICE ACCIDENT RATE (ACCIDENTS/MILLION KM)

2022 2023 2024 Variation 2022-2024
Trambaix 26.4 25.75 23.64 -11.68%
Trambesos 31.42 32.88 3395 +7.45%

Trom 2024 SUSTAINABILITY REPORT

AL TRAM,
L'EQUILIBRI PERFECTE
| ESTAA LA BARRA

. #equilibriperfectealTRAM
‘|

£ ANTICIPA'T

i prepara el teu titol
abans d’accedir-hi.

AGAFA’T

durant tot el trajecte
si viatges dempeus.

Once again, we carried out the "Agafa't’ (Hola On) campaign to
promote the safety of tram passengers, reminding them to hold on
during the journey to avoid falls.
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INNOVATIONS FOR
CONTINUOUS SERVICE
IMPROVEMENT

Innovation is a key element for TRAM's
continuous improvement, allowing us to
optimise services, increase operational
efficiency, and improve the travel experi-
ence. We thereby adapt to the changing
needs of urban mobility and reinforce our
commitment to safety and accessibility.

Text-to-speech conversion in three languages.

The passenger information system at stops designed by
ATM for Phase 1 includes technology that converts text
to natural speech in three languages (Catalan, Spanish,
and English). To harmonise the entire network, this func-
tionality has also been integrated into the passenger in-
formation system that TRAM is renewing. The service is
activated through a remote control certified by the Na-
tional Organisation of Spanish Blind People (ONCE). In
addition, the new double-sided screens with 360° cover-
age guarantee clear, crisp announcements regardless of
the user's position activating the service. This project was
implemented in Tramlbesos in 2024,

Redesign of the interior of C modules on the trams.

This project aims to optimise space to iINncrease passenger
capacity (gaining 8 additional seats), adapting to growing
demand while improving accessibility and mobility inside
the vehicles. During 2024, the TRAM fleet renewal has
bbeen carried out.
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HIGH PASSENGER SATISFACTION

Every year, TRAM conducts the Passenger Satisfaction
Study to evaluate the service. This study collects
passengers’ opinions and satisfaction levels, enabling
TRAM to identify the least valued attributes and
Implement improvements.

The results show that the perceived quality index (PQI)
for users of both networks remains above 8: 8.36 for
Trambaix and 8.43 for Trambesos.

The highest-rated attribute on the Trambaix network
is ease of access to the platform and trams (820);
personal safety rises to second place with an increase
compared tolastyear's score (from 8.39in 2023 to 8.57in
2024), sharing the spot with journey speed and smooth,
safe driving, both scoring 8.49.

Overall, scores for attributes on Trambaix have remained
stable compared to 2023, with a significant increase in
the frequency of service rating, rising from 7.611in 2023 to
7.87 in 2024.
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Regarding Tramlbesos, the highest-rated attribute
remains, as last year, accessibility to the platform and
trams (8.91); appropriate temperature inside the tram
rises to second place (8.70), followed by smooth and
safe driving (8.69).

INn 2024, attributes that increased in rating on Tramlbesos
include ease of purchasing tickets at tram stops (from 8
to 8.38) and service frequency (from 7.54 to 7.79).

/8.4% of Trambaix passengers aond
62.1% of Tramlbesos passengers state they
have alternative transport options for their
journeys but prefer to travel by tram.
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PERCEIVED QUALITY INDEX MAIN ATTRIBUTES OF THE SERVICE

8.48
® Trarmbaix 8.45 Trambaix Trambesos
Trambesds 8.43 8.43 Fase of access to the platform and tram 890 891
Personal safety: travelling without conflicts 8.51 814
8.37 8.36 Journey speed: arriving quickly at the destination 8.49 8.56
Drivers' smooth and safe driving 8.49 8.69
Service punctuality: running on time without incidents 8.44 8.26
Staff attention and friendliness 8.40 8.32
Cleanliness and maintenance of vehicles and stops 8.37 8.29
2022 2023 2024 Service information (public address system, screens, signage...) 8.28 8.45
Appropriate temperature inside the tram 8.27 8.70
Once QQQm, LASSeNgers have rated TRAM's Connections with other transport modes 8.26 8.41
service above 8 out of 10. Comfort during the journey 8.25 8.6
Information during incidents 794 814
Ease of ticket purchase at tram stops 7.88 8.38
Frequency of service: trams arriving often 7.87 779
Functioning of ticket validation machines inside the tram 7.50 8.05
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OMNICHANNEL CUSTOMER
SERVICE

Hoving an omnichannel customer service that
integrates face-to-face assistance at our depots in Sant
Adrid and Sant Joan Despi, telephone support, as well
as web and social media channels, allows us to provide
quick responses to passenger enquiries, incidents, and
needs. This not only improves customer satisfaction but
also reinforces the transparency and closeness of the
public transport service.

TRAM passengers have used the customer service 19,893
times. At Trambaix, 8,790 enquiries were processed, and
at Trambesos, 11103. The average response time was
0.56 days at Trambaix and 0.54 days at Tramlbesos.

19,893 customer service enquiries
8,790 Tramlbaix
11103 Trambesos

Trom 2024 SUSTAINABILITY REPORT
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CONTACT CHANNELS

¢

Telephone

Q00 701181
Working days from 8 am
to 8 pm (free of charge)

(O

WhatsApp
Q00 701181
Working days from
8amto 8 pm

(]

X and Facebook
@TRAM_Barcelona
Working days from

8amto 8 pm

O

=

Customer Service Office
Working days from
Qamto /7 pm
T1and T2 Bon Viatge
T4 and T6 Port Forum
Video call option available
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Website

SOCIETY

WWW.tram.cat
Virtual voice assistant
(chatbot)

A

App
TRAM Barcelona
Available for iOS

and Android

Intercom
Available at all stops,
24 hours a day, every day
of the year

O O

TRAM Staff
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ACCESSIBILITY IS A
PUBLIC SERVICE Ticket machines

Door signage

Braille signage.
Door opening system button located at 11/
: : cm, within easy manual reach. Audio system for people with visudl
Ensumg access to p.u.bhc trqhsport regardless of T
physical abilities or mobility conditions is a fundamental External door buttons on the trams marked
aspect of public service. At TRAM, we work continuously with flashing yellow signals. Distinctive tactile flooring with grooved tiles.

to iImprove accessibility measures. llumination of buttons indicating when it is Ticket sales available in four languages:
safe to open the doors. Catalan, Spanish, English, and French.

Acoustic and visual signals above the doors
to indicate when they are about to close.

Interior and exterior signage on double
doors to assist people with reduced Passenger area
mobility.

8 seats adapted for people with reduced
mobility on each tram.

Reserved seats and spaces clearly marked

Access to trams with understandable pictograms.

Two areas with ischial supports complying

Tactile paths for visually impaired persons, Information for users with the Catalan Accessibility Code on

featuring irregular tiles with raised surfaces at ( [] ) each tram.

tram doors and ticket vending machines. o Internal intercom system enabling com-
munication with tram staff. Space and seatbelts for two wheelchairs.

Semi-automatic electric door opening sys-

tem. Line and destination information displayed Handrails and grab handles evenly
o on the front and external side of the tram. distributed throughout circulation areas.

Validation machines equipped with visual

and audio indicators. Interior signage system announcing the Non-slip flooring, without sudden level
o next stop and which doors will face the changes or ramps.

No level difference between platform and platform.

trams.
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Stops

Direct intercom system with control
personnel, located at a height of 133 cm.

Stop name signs on all sides, readable
from 40 metres away.

Four printed information panels per stop.

Trams that are 100% accessible for
Slopes and widths comply with the Catalan . - .
Pty Coge, people with reduced mobility, with
Navilens codes for visually impaired 10% of seats reserved for persons with

persons, providing location through audio

description. special needs.

Induction loop systems that eliminate
background noise for hearing aids or
implants at all stops.

New passenger information screens
incorporate technology converting text
to speech in three languages (Catalan,
Spanish, and English).
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At TRAM, we promote stable and quality
employment for our entire team. We
ensure equal opportunities, guarantee
workplace health and safety, and
encourage professional  development
through training.

As part of our Compliance System, we have established
a protocol recognising the rights and duties of our
workforce, which includes current labour rights without
prejudice to other obligations set by the regulations of
Our corporate group.
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OUR WORKFORCE PROFILE
Gender Contract Type Age Professional category
20 % Women 10 % Fixed-term contracts ® 4% Under 30 years ® 4% Management  « 15% Staff
® 80 % Men ® 90 % Permanent contracts ® 4.3% Over 50 years 8% CCP ® 60% Drivers
53% Between 30 and 50 years ® 13% Inspection
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TOTAL NUMBER OF EMPLOYEES AND GENDER DISTRIBUTION TOTAL NUMBER OF EMPLOYEES AND AGE GROUP DISTRIBUTION
2022 2023 2024 Variation 2022-24 2022 2023 2024 Variation 2022-24
Trambaix 133 132 134 +1% Trambaix 133 132 134 +1%
Men 103 101 103 0% Under 30 years 1 1 4 +75%
% men 77% 77% 77% -1% % under 30 yedars 1% 1% 3% +75%
Women 30 31 31 +3% Between 30 and 50 75 68 67 -12%
% women 23% 23% 23% +2% % between 30 and 50 years 56% 52% 50% -13%
Trambesos 97 98 13 +14% Over 50 years 57 63 63 +10%
Men 84 85 oL +11% % over 50 years 43% 48% L7% +9%
% men 87% 87% 83% -4% Trambesos 97 98 13 +14%
Women 13 13 19 +32% Under 30 years 0 0 5 +100%
% women 14% 13% 17% +20% % under 30 years 0% 0% 4% +100%

TOTAL TRAM 230 230 247 +7% Between 30 and 50 b4 62 65 +2%
Men 187 186 197 +5% % between 30 and 50 years 66% 63% 58% -15%

81% 81% 80% Over 50 years 33 36 43 +23%
A

Women 43 L 50 +14% % over 50 years 34% 37% 38% +11%

% women 19% 19% 20% +8% TOTAL TRAM +7%

Under 30 years 1 1 +89%
% under 30 years 0% 0% +88%
Between 30 and 50 139 130 Yo
% between 30 and 50 years 60% 57% -13%
Over 50 years Q0 Q9 15%

% over 50 years 43 +9%
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TOTAL NUMBER OF EMPLOYEES, PERMANENT AND TEMPORARY AND TOTAL NUMBER OF NEW HIRES
GENDER DISTRIBUTION BY GENDER AND AGE GROUP
2022 2023 2024 Variation 2022-24 2022 2023 2024
Trambaix Trambaix
Permanent (fixed) 131 129 125 -5% By gender
Men 3 0]
Men 102 99 97 -5%
Women 3 1
Women 29 30 28 -4%
By age group
Temporary 2 3 9 +78% Under 30 years 1 0 0]
Men 1 2 6 +83% Between 30 and 50 5 1 L4
Women 1 1 3 +67% Over 50 years 0 0 0
Trambesos Trambesos
Permanent (fixed) 95 9L 98 +3% By gender
Men 83 81 85 +2% Men “ 3 7
Women 2
Women 12 13 13 +8%
By age group
T 2 L 1 +87%
erporary > 8 Under 30 years 0 0 1
Men 1 4 9 +89% Between 30 and 50 6 4 7
Women 1 0 6 +83% Over 50 years 0 0 0

TOTAL TRAM TOTAL TRAM

Permanent (fixed) By gender

Men

Men

Women
Women

By age group
Temporary
Under 30 years

Between 30 and 50
Over 50 years

Men

7 3 9

—_
—_
—_
—_

Women

(@)
(@)
(@)
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CELEBRATING 20 YEARS OF

TRAM WITH THE TEAM
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EQUAL AND NON-
DISCRIMINATORY TREATMENT

At TRAM, we are firmly committed to equality and to
fair remuneration that does not discriminate based on
gender across all professional categories. We have an
Equality and Non-Discriminatory Treatment Protocol
which lays the foundation for this policy and prohibits
discrimination based on birth, race, sex, religion, opinion,
orany other personal orsocial condition or circumstance.
This protocol applies to everyone at TRAM, including the
management team. The Code of Conduct establishes
penalties related to discriminatory behaviour,

The organisation also has a Gender Equality Plan to
ensure equal opportunities and to eradicate all forms of
gender discrimination

The Protocol for Prevention and Action Against
Workplace Harassment defines the process to follow
in case of harassment and specifies the persons
responsible in this regard.

100% pay equality between
men and women

Trom 2024 SUSTAINABILITY REPORT

WORK-LIFE BALANCE AND
FLEXIBLE WORKING

o Three men have taken paternity leave during
2024.

o After paternity leave, 100% have returned to their
Jobs.

o At Trambaix, 5% of the workforce has reduced
working hours: 6 out of 124 employees.

o At Trambesos, 6% of the workforce has reduced
working hours: 6 out of 110 employees.

O_0O
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TRAM AND SEVEN OTHER PUBLIC
TRANSPORT OPERATORS AGREE
TO FACILITATE INTER-COMPANY

MOBILITY FOR WORKERS WHO
ARE VICTIMS OF GENDER-BASED
VIOLENCE

Trom 2024 SUSTAINABILITY REPORT

TRAM, together with Ferrocarrils de la Generalitat de
Catalunya (FGC), TUSGSAL, Dbus, Emtusa, Alsa, Sagalés,
and Vectalig, have signed a collaboration agreement to
facilitate inter-company mobility for workers who have
been victims of gender-based violence.

The purpose of thisagreementisto provide an alternative
workplace for workers who have been victims of gender
violence, helping them to distance themselves from
their aggressor through secure access to the next social
protection measure. If any of the signatory companies
needs to assist a worker in their workforce considered a
victim of gender violence, they may contact the other
companies in the agreement to receive job proposals
for that worker.

PAGE
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The eight companies commit to proposing job positions
as similar as possible to the position the worker held in
the original company and to proceed with the worker's
effective incorporation. The worker will have a reserved
position at their original company. The agreement
includes the creation of a commission or working group
formed by one representative from each of the operating
companies, which will evaluate, when a request occurs,
the worker's professional profile and the job positions
that can be offered.

This collaboration agreement is the result of an initiative
proposed and promoted by representatives of the
signatory companies within the framework of the
Mobility and Gender Commission of ATUC (Association
of Urban and Metropolitan Public Transport).
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CONTINUOUS IMPROVEMENT

OF OCCUPATIONAL SAFETY OBJECTIVES OF THE PLAN FOR

CONTINUOUS IMPROVEMENT OF SAFETY

Our Occupational Health and Safety Management o Comply with current legislation —in all areas—
System follows the international standard OHSAS and all the requirements of our administrative
18001, which aims to ensure compliance with legislation CONCESSIoNS.

and reduce workplace accidents.
o Have all necessary resources for management

The Health and Safety Committee, through the plan for that identifies, evaluates and controls all risks
continuous improvement of safety, cims to detectand and allows the implementation of preventive
mitigate risks related to workplace safety and health. measures.

o Promote workforce participation in  the
implementation of all prevention and safety
activities.

o Integrate the entire human team involved in
. prevention management.
100% of the workforce is covered

by the Occupational Health and oPromote prevention among all  groups:

passengers, supplier companies, and
SO]Cety Monagement SyStem' subcontracted companies.

o Collaborate with public administrations and
other organisations to establish procedures,
tools, and working methods.
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WORKPLACE ACCIDENTS BY FREQUENCY AND SEVERITY

Trambaix
No. of accidents
With medical leave
Without medical leave
Lost workdays / accidents
Frequency rate
Severity rate
Incident rate
Absenteeism rate
Trambesos
No. of accidents
With medical leave
Without medical leave
Lost workdays / accidents
Frequency rate
Severity rate
Incident rate
Incident rate
TOTAL TRAM
No. of accidents
With medical leave

Without medical leave

Lost workdays / accidents
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2022

7

1

339
35.01
1.70
57.38
6.51

1

487
33.27
3.24
51.55
7.81

13
2
826

2023 2024 Variation 2022-24

107
0.00

0.00
0.00
6.21

129
19.84

0.85
3093
714

3
1
236

74
2899

0.43
4L5.45
5.69

8
6

137

-133%
+50%
-L38%
-131%
-431%
-135%
+8%

-20%
+75%
-558%
-15%
-653%
13%
-37%

o+ ZONA
CARDIOPROTEGIDA

CARYOsA
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PRIMERA PLANTA

TRAMBESOS UTE

Tecnics Explotacié )
Sala PCC

Sala Presa servei

Cap de Linia

Secretaria i Informacié =
Dir. Marqueting

Adjunt Dir. Explotacio

Técnic Manteniment

Sala Itinerant

Técnic Prevencio
Sala Juntes
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We reinforce our commitment

to public health and safety by
offering an environment prepared
to respond immediately to cardiac
emergencies; since 2019, TRAM
depots have been equipped with
defibrillators.
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TRAINING AND PROFESSIONAL
DEVELOPMENT

Continuous staff training is essential for TRAM, aS it HOURS OF TRAINING
ensures efficient, safe, and high-quality service. Ensuing
personnel are up to date in technical knowledge,

2022 2023 2024 Variation 2022-24

customer service, and industry innovations allows — Tremeaix 3128 5033 3413 +8%
for improved performance, supports professional — Trambesos 1491 2151 4059 +63%
development, and facilitates adaptation to new  [earNkeNY L619 7184 7472 +38%

mobility challenges. Moreover, training reinforces staff
commitment to the company's values and contributes
to a corporate culture based on excellence and
continuous Improvement.

At TRAM, we have an Annual Training Plan —

drafted in accordance with the UNE-EN ISO /472 hours of training
Q001:2015 standard— under which, in 2024, 25
training actions have been carried out, delivering 30 average troining NouUrs oer person

a total of 7472 training hours. 100% of the workforce has
received at least one training session, and out of the _ o
total hours, 4,590 were dedicated to safety training. 4,500 hours dedicated to safety training
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INITIAL TRAINING ONGOING TRAINING
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New staff joining TRAM receive specific initial
training. Driving personnel undergo a one-and-
a-half-month training programme to ensure they
safely and confidently acquire the knowledge
required for their daily duties. Inspection staff and
those working in the Central Control Point (CCP)
operations receive initial training tailored to their
specific roles.

Ongoing training is essential to ensuring the quality
of our service. It includes specific courses such as:
o General management and leadership courses.
o Technical specialisation courses.

o Refresher training for tram drivers: eight-hour

Contents: sessions to update knowledge and identify

ways to improve service. These sessions include

o About TRAM. real case analysis and the development of new
Yy e

o Trambaix and Trambesos tram systems.

o Detailed overview of the tram infrastructure.

o Introduction to rolling stock.

o Introduction to signalling systems.

o Review of general traffic regulations.

o Incident resolution.

o Management of incidents and accidents, and
passenger regulations.

o Efficient driving (ecodriving).

o Occupational risk prevention.

o Customer service.
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solutions for everyday challenges.

100% of staff receive regular
performance evaluations.

0660
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CORPORATE VOLUNTEERING
FOR CHARITABLE CAUSES

We promote a range of initiatives to encourage
volunteering among TRAM employees, convinced
that these actions enrich our corporate culture. We
offer staff the opportunity to actively take part in
charitable projects, contributing to the well-being of
the community and creating a positive social impact.
These experiences foster values such as cooperation,
solidarity, and engagement, reinforcing a sense of
belonging and strengthening the connection between
the company and society.

Trom 2024 SUSTAINABILITY REPORT

PARTICIPATION IN INITIATIVES

AL TRAMVIDA

TOCA DONAR
SANG

El T_RAMVIDA estara a Frans |
el divendres 20 de setembre 14 1F:'sang g t
s siootombr (| .genca

Sal ut/ a BaAnC DE Sang
|

1 TEIXITS

Blood donation drive held inside a tram in collaboration with
the Blood and Tissue Bank
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Per Nadal som meés grans (We are bigger at Christmas)

For the eleventh consecutive year, TRAM celebrated the holiday
season with a Christmas charity campaign under the slogan
"We are Bigger at Christmas’, with active participation from its
workforce. The selected organisation featured in advertising
materials and corporate channels, and recipient of the Christmas
donation, was the ASSIS Shelter, which works to ensure the
rights, well-being, and quality of life of people experiencing
homelessness.
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17.11.24

BARCELONA

Women's Race 2024

EAETRA CARA D
LI IEVA ROB
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Correblau, an annual charity run organised by the Aprenem Au-
tisme association

Trom 2024 SUSTAINABILITY REPORT

ment (FUNDELA)

12th Pep Riba / Carlos Matallanas Memorial Veterans' Tourna-
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Sant Joan Despi Cycling Club Charity Ride
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INTERNAL COMMUNICATION,
A KEY ELEMENT OF CORPORATE CULTURE

Internal communication is essential, as it facilitotes At TRAM, we have an Internal Communication
coordination, fosters a sense of belonging, creates a Committee, led by Human Resources and Marketing,
positive working environment, and ensuresthateveryone  and made up of representatives from all work groups:
in the organisation is aligned with the company's values  Drivers, Inspectors, Operations, Maintenance, Customer
and objectives. Effective internal communication allows — Service, and Administration.

for better change management and strengthens

corporate culture.

INTERNAL COMMUNICATION CHANNELS

o Meetings with Management o TRAMcomunica
The Management Committee regularly shares An email address available to all staff for resolving
the company's key achievements in an annual queries and requesting general information.

meeting open to all staff.
o Activities at the facilities
o Corporate Intranet Annual family day and Christmas toast to strengthen
team bonds.
o Digital Noticeboards
o TrimesTRAM
o Monthly inTRAM newsletter A quarterly email sent to all staff with key company
Contains service updates and news. data: operational indicators, ongoing projects, and
group strategies.
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For TRAM, protecting the environment is
essential. We promote sustainable and
efficient mobility, committed to reducing
the environmental impact in cities.

Our Environmental Management System is certified
according to the UNE-EN ISO 14001:2015 standard.
We also have an Environmental Risk Management
Protocol, which sets out the roadmap for activities with
an environmental impact.
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EFFICIENT AND SUSTAINABLE PUBLIC
TRANSPORT: THE TRAM

Thetramis an efficientand accessible mode of transport
and a clear example of how innovation can contribute
to environmental protection and preservation.

The tram does not pollute, and it produces no smoke
or noise. Running on rails reduces energy consumption
tenfold compared to transporting the same weight on
rubber tyres. Trams occupy less public space than other
forms of transport, as they can carry more passengers
per journey.

Tram usage supports intermodality, meaning seamless
connections with other transport modes within the city.
Thanks to the frequent service, there is almost no need
to check timetables.
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ENVIRONMENTAL BENEFITS

OF THE TRAM

1

1TRAM

transporting 34 people on average:

0gCO, /km /user
O gNO, /km /user
OgPM, /km /user

0.15 kWh/km
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1CAR
transporting 1.1 people on average:

122.33 g CO, / km / user
0.75gNO,_/km /user
0.04 gPM, /km [ user

0.83 kWh/km


https://www.tram.cat/

‘e T ‘e ‘e ‘e ‘e ‘e . ‘e ‘e ‘e
A4 A A4 A4 A4 A4 A4 A4 A4 A4
1, 2 3. . 5. 6. 7. 8. 9. 10. .
LETTER FROM THE HIGHLIGHTS FROM TRAM, EFFICIENT COMMITMENT COMMITMENT TO COMMITMENT INTERNAL COMMITMENT COMMITMENT ABOUT THIS GRI
CHAIRMAN 2024 AND RESPECTFUL TO SUSTAINABILITY GOVERNANCE TO THE COMMITMENT TO THE TO REPORT CONTENT INDEX
MOBILITY AND ETHICS PASSENGER PLANET SOCIETY
DOES NOT CONTRIBUTE TO CLIMATE CHANGE LESS POLLUTION IMPROVE TRAFFIC FLOW

Trams are electrically powered and produce no
emissions. In addition, all our trams and facilities
are powered by 100% renewable electricity.

Emissions saved between 2004 and 2024*

CO, (v) NO_(t) Particulates (t)
Trambaix 8096.47 LOLL 2.38
Trambesos 2.833.32 17.30 0.83

* Based on factors from the updated version of
the ecocalculator and compared to an average
petrol or diesel car carrying 1.1 people.

Trom 2024 SUSTAINABILITY REPORT

The tram promotes improved urban quality of
life, as it is a 100% electrically powered vehicle.
In contrast, vehicles with combustion engines
emit NO_and particulate matter (PM, ), the main
pollutants directly affecting human health.

GREATERENERGY EFFICIENCY

The low friction between wheel and rail enables
very efficient energy consumption. Furthermore,
during braking, trams generate electricity that
is fed back into the grid, making it available for
use by other trams. This system generates energy
savings of over 25%.
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With a capacity of over 200 passengers per tram,
our vehicles can carry the same number of people
as three buses or 180 cars.
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ENERGY EFFICIENCY

AND RENEWABLE ENERGY ACTIONS UNDER TRAM'S ENERGY EFFICIENCY PLAN

At TRAM, we are committed to maintaining efficient energy consumption, ensuring o Monitoring the energy consumption of our vehicles: four trams are equipped
that tram energy use does not exceed 4.5 kWh per kilometre. This level of efficiency with measurement systems to closely track consumption ratios and implement
helps minimise the environmental impact typically associated with polluting traffic efficiency measures.

from vehicles such as cars or combustion-engine buses.
o Deployment of a training plan for efficient driving (ecodriving) based on data

All our trams and facilities are powered by 100% renewable electricity. Trams are collected from monitored trams.
not only energy-efficient; they also generate power when braking, returning it to the
system for use by other nearby units, achieving over 25% energy savings. o Control of parked trams and parameters for air conditioning and lighting.

o Use of fluorescent lighting inside the trams and LED technology panels at stops.
o External lighting at the depots uses LED floodlights.

o The four semi-underground stops (Cornella Centre, Espronceda, Sant Marti de
Provencals, and Besos) are illuminated using LED bulbs.

o Automatic on/off lighting systems are installed in offices and workshops.

o Promotion of the environmental policy and energy-saving measures, achieving
over 25% savings.
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ENERGY CONSUMPTION (kWh ELECTRICITY)
2022 2023 2024 Variation 2022-24 WE GENERATE RENEWABLE ENERGY FOR SELF-CONSUMPTION

Trambaix 6169417 6375143 6,323,651 +2.50%

Trambesds LU76079 4157395  L677160 119 At the Sant Joan Despi depots, a photovoltaic solar  an additional 210,000 journeys each year. The plant
plant is installed which generated over 133,000 covers 892 m? and consists of 696 panels; the energy
kWh of energy in 2024, with a capacity of 104.4 kW.  produced is sold to the general electricity grid. Our
Thanks to this infrastructure, the trams can travel  solar plant saves greenhouse gas emissions of 54
27400 km annually at no cost, equivalent to making  tonnes of CO, and 65 kg of SO, annually.

TOTAL TRAM 10645496 10,532,538 11,000,811 +3.34%

ANNUAL ENERGY CONSUMPTION PER KM TRAVELLED (kWh/km)

TOTALTRAM 495 509 503 +1.62% 133,219 kWh of energy produced in 2024

We offset 100% of our direct and indirect CO, emissions
through the Catalon Office for Climate Change's
voluntary greenhouse gas emission offset programme.
This commitment demonstrates TRAM's responsibility
not only to reduce its own carbon footprint but also
to mitigate environmental impacts associated with
its operations, making the tram one of the mMost
sustainable means of transport.

Trom 2024 SUSTAINABILITY REPORT _P?;((_)%E_ e e e


https://www.tram.cat/

e e e e e e e . e e e
A A A A A A A A A A
1. 2, 3, L. 5 6. T 8. Q. 10. 1.
LETTER FROM THE HIGHLIGHTS FROM TRAM, EFFICIENT COMMITMENT COMMITMENT TO COMMITMENT INTERNAL COMMITMENT COMMITMENT ABOUT THIS GRI
CHAIRMAN 2024 AND RESPECTFUL TO SUSTAINABILITY GOVERNANCE TO THE COMMITMENT TO THE TO REPORT CONTENT INDEX
MOBILITY AND ETHICS PASSENGER PLANET SOCIETY

RESPONSIBLE CONSUMPTION
OF WATER RESOURCES

Tosave water,in 2018 we implemented remote reading of irrigation service connections
to receive automatic alerts when certain usage volumes are exceeded, allowing us
to remotely close the solenoid valve. This system has reduced water consumption,
facilitated leak detection, allows for closing service connections in the event of frost,
and provides historical water consumption data.

We irrigate grass areas and depots with groundwater, measuring consumption with
mMeters at the supplier's service connections.

In 2024, we continued reducing water consumption in compliance with Decree Law

1/2023 of 28 February, establishing extraordinary and urgent measures to address the
exceptional drought situation in Catalonia.

WATER WITHDRAWAL BY SOURCE (m?3)

2022 2023 2024 Variation 2022-24
Municipal water 113,651 4,566 N0L -90%
Rainwater 3QLL6 4,200 1,638 -96%

TOTALTRAM 153,097
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At TRAM we strive to have a positive impact on people's lives,
not only by providing a quality public service but also as agents
of community development, contributing to wellbeing in «
responsible and committed way.

COMMITMENTS OF THE CORPORATE SOCIAL RESPONSIBILITY MODEL

Through the Corporate Social Responsibility Mode],
we contribute to the social, economic, and cultural
development of the areas where we operate, promaoting
inclusion, cohesion, and citizens well-being. Social
action allows us to generate a positive impact and
strengthen our role as agents of change and progress in
the community.

WITH SOCIETY WITH THE WORKFORCE WITH PASSENGERS

o Ensure that TRAM's activities are o Guarantee safe, healthy, and equal o Ensure the provision of a service in

carried out without discrimination, O O working conditions. - line with the company's obligations

providing support to people facing Q 5 lQ \ / and commitments, assessing com-

greater difficulties. o Promote  mutually  satisfactory — pliance through satisfaction surveys.

relations between TRAM staff and R
o Promote the benefits of sustainable supplier companies. o Facilitate smooth communication
69 actions  mobility and civic responsibility. 22 actions 17 actions with passengers to address their

o Collaborate in the implementation
of social programmes run by insti-
tutions through financial or in-kind
contributions.
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questions and complaints quickly
and efficiently.
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CONTRIBUTION TO THE
SUSTAINABLE DEVELOPMENT GOALS

17 oineoons

&

QUALITY
EDUCATION

65 social (T
projects

€315,465.51
invested

13 2

DECENT WORK AND
ECONOMIC GROWTH

o

10 Sewires
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v
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ACTIONS UNDER THE SOCIAL RESPONSIBILITY PLAN
For equity and social inclusion
Free access to public transport . "Teixim noves Oportunitats” TRAM Barcelona Open, the values
SJ Sant Joan de Déu . st Fundisoc . . Trom b

for homeless people Solidoritat (Weaving New Opportunities) ey OF INClUSIVE SPOIt BARCELONA ‘PEN \

The project "Access to mobility for homeless people”, launched by
Sant Joan de Déu with the support of Moventia and TRAM, aims
to guarantee access to public transport in the city of Barcelona
and its surrounding areas for people experiencing homelessness,
so they can attend educational, occupational, job-seeking, med-
ical appointments, and other activities. During 2024, the support
directly benefited 599 people.

[ SJ D) Sertsom e e

Servess Sooois - Brenions
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for social inclusion

We collaborate with Fundisoc, the Foundation for Social Inclusion,
promoting the project “Weaving New Opportunities’, aimed at
pre-adolescents, adolescents, and youth. This programme seeks
to facilitate the transition from childhood to adulthood for young
people in vulnerable situations. Through quality educational and
training activities, the project offers personal and career guidance
to those facing difficulties entering the labour market or living in
at-risk environments. This initiative targets 50 young people, many
of whom come from families at risk of social exclusion or living in
poverty.

By

in
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The TRAM Barcelona Open, the international wheelchair tennis
tournament, held its seventh edition from 22 to 26 May 2024.
With 50 participants from over 22 different nationalities, this
competition is established as one of the top ten tournaments
in the global UNIQLO Wheelchair Tennis Tour and has earned
points for the Paris 2024 Paralympic Games. Aside from its
sporting goals, the TRAM Barcelona Open promotes wheelchair
tennis and the values it represents, such as equal opportunities
and social inclusion, with a special focus on children and youth
through exhibitions, clinics, school talks, and various side activities
during the tournament.



https://www.tram.cat/

o
—O O

e e e e e e e e
A A A A A A A A A
1. 2. S5 L. 5 6. 7. 8. 9. 10. 1.
LETTER FROM THE HIGHLIGHTS FROM TRAM, EFFICIENT COMMITMENT COMMITMENT TO COMMITMENT INTERNAL COMMITMENT COMMITMENT ABOUT THIS GRI
CHAIRMAN 2024 AND RESPECTFUL TO SUSTAINABILITY GOVERNANCE TO THE COMMITMENT TO THE TO REPORT CONTENT INDEX
MOBILITY AND ETHICS PASSENGER PLANET SOCIETY

Joining forces with the Red Cross: support for the DANA storm victims
and empowerment of women in vulnerable situations

In 2024, we signed a solidarity collaboration agreement with
the Red Cross to support people affected by the impacts
of DANA (Storm Ana) which hit various regions of Valencia,
Castillo-La Mancha, and Andalusia. This initiative is part of
the Red Cross's DANA Response Plan, a large-scale project
expected to reach approximately 75000 family units over
the next three years.

This plan, initially spanning 36 months, aims to provide @
comprehensive response enabling affected families and
communities to face the emergency, begin recovery, and
increase their resilience against future crises. The strategy
is based on placing people at the centre of intervention,
leveraging their capacities, fostering autonomy, and
promoting sustainable long-term solutions.

TRAM's collaboration with the Red Cross also promotes
awareness among users and staff about the importance of
contributing to the recovery and resilience of communities
impacted by natural disasters.

Tro m 2024 SUSTAINABILITY REPORT

+ Creu Roja

In 2024, we also renewed our annual collaboration agreement
with the Red Cross to empower women in vulnerable
situations. TRAM's support has enabled assistance to 85
women and 456 children through workshops, guidance
services, and information activities in psychological, social,
and health areas.
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“Businesses for Change”,
UNICEF's innovative programme

=

unicef &

"Businesses for Change” is an innovative UNICEF programme
through which collaborating companies, such as TRAM, make
financial contributions aimed at meeting the needs of the
world's most vulnerable children, ensuring their rights, wellbeing,
and a better future. TRAM supports the project through its
Climate Action pillar, which seeks to help children living with the
consequences of natural disasters related to the climate crisis,
providing them with tools to access, for example, clean drinking
water.

EMPRESA POR

EL CAMBIO

unicef&®
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Support for Casal dels Infants
children’'s home

The Casal dels Infants works to improve the quality of life for
children, young people, and adolescents at risk of social exclusion
through educational and social programmes. At TRAM, we
support this work to ensure that all children, young people, and
their families can move forward to build a dignified life. Our
donation is directed to the socio-educational centre in the Sant
Roc neighbourhood of Badalona.

2024 SUSTAINABILITY REPORT

Tram

Collaboration with the Federation of
Roma Associations of Catalonia

Once againthis pastyear, TRAM collaborated with the Federation
of Roma Associations of Catalonia (FAGIC) to support initiatives
that promote the rights and culture of the Roma people. FAGIC
brings together 96 Roma associations from across Catalonia.

FAGIC

Federacio d Associacions Gitanes de Catalunya
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Support for minors with the Sonar \\e//
Despierto Foundation Sz
Desperle”

We collaborate with the Sonar Despierto Foundation, which
accompanies and supports minors living in residential care
centres, from the moment they enter until they achieve
autonomy. Thanks to this initiative, dozens of vulnerable children
enjoy weeks of rest and fun during the summer through camps.
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Care for animals belonging to

FUNDACION
homeless people ‘

ALTARRIBA

We support the "#SenseSostre” project by the Altarriba
Foundation, which addresses the basic and health needs
of companion animals belonging to people experiencing
homelessnessliving on the streets of Barcelona. Thanksto TRAM's
contribution, the care —including identification, vaccination,
deworming, sterilisation, and other interventions— of more than
50 animals has been ensured. We have also collaborated on
the "Connectades” project, aimed at women victims of gender-
based violence and their animals.
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Use of new technologies with the ,,..oemwo
Pere Closa Private Foundation Pere Closa =

PER A LA FORMACIO | LAPROMOCIO DELS GITANOS A CATALUNYA

TRAM has supported the Pere Closa Private Foundation to
promote digital inclusion and the holistic development of minors
in highly vulnerable situations through the use of information
and communication technologies.
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Provision of resources to the
Community of Sant'Egidio

The Community of Sant'Egidio in Barcelona cares for people
living on the streets or in vulnerable situations. We collaborate
with the organisation to provide rest days for elderly people,
as well as supporting the Peace Schools and Summer School,
offering safe spaces for children.



https://www.tram.cat/

B e
—O

e e e e e e e e
A A A A A A A A
1. 2, S5 L. 5 6. T 8.
LETTER FROM THE HIGHLIGHTS FROM TRAM, EFFICIENT COMMITMENT COMMITMENT TO COMMITMENT INTERNAL COMMITMENT
CHAIRMAN 2024 AND RESPECTFUL TO SUSTAINABILITY GOVERNANCE TO THE COMMITMENT TO THE
MOBILITY AND ETHICS PASSENGER PLANET

e

A
9. 10. 1.
COMMITMENT ABOUT THIS GRI
TO REPORT CONTENT INDEX

SOCIETY

Support for local festivities

Festivals in the Sant lldefons neighbourhood — Sant lldefons
Neighbourhood Association.

Trom 2024 SUSTAINABILITY REPORT

Spring festivals of the parents’ associations of the Ignasi Iglesias
School and Sant Miquel School, both in Cornelld de Llobregat.
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Festival to promote inclusivity by the parents’ associations of
Isidre Marti School in Esplugues de Llobregat.

GRAN RIFA PER LA INCLUOSIVITAT!

Jocs de Val 20€
saltimbanqui  Amazon

E |
al per una Classe ntrac!es A teatre  Capsa ro,.
I'Aveng Pais

aEsquoga o
ae‘-" ? i
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Moulin,

Val per un mes a
Mugendo

gAtrades 2 paradoX
o ﬁ[xuseum
Entrada familiar
&elles e

T ﬂ MegaGames

Titella Espuma . ,1

Entrades
Sapakara Park

J
Val per un pastis
® Mochiiscakes
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Weaving the community together in the neighbourhood of La Mina
Social action related to leisure activities with the Support for mothers and children with the La Mina Social

Casal Infantil la Mina Association Education Platform

We support Casal Infantil la Mina, a non-profit organisation created by local residents to offer  We collaborate with the Early Childhood and Family Care Service of la Mina through the La
social leisure services for children in this neighbbourhood of Sant Adric de Besos. Mina Social Education Platform. This alliance aims to reinforce support for mothers and children,
promoting healthy personal and emotional development in early childhood. Thanks to TRAM's

participation, up to ten mothers and their children enjoyed a two-day stay at Casa de Colonies
Mogent in Llinars del Valles.

PEERNINED HONIDOD

IO dwetea salesians = SantJordi Tram Tram Tran
l:-fJ - W vt Tram Tram Trom Trom
I T

Plataforma Social . Tram Tram Tram Tram Tram ;
; '='\ T e — Tram T
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Self-defence workshop with the La Support for local neighbourhood
Mina Neighbourhood Consortium associations

On the occasion of 25 November, International Day for La  Mina  Neighbourhood  Traders La Milla de la Mina race organised by  Exhibition of La Mina neighbourhood
the Elimination of Violence against Women, the La Mina  Association. Institut Escola La Mina. associations.

Neighbourhood Consortium organised a self-defence workshop

for women in the community, which TRAM contributed to.

B e ——

Wiaky

FARMACIA LUCILA
BAR CAN MIGUELIN
FORN PATETUAN

FORN LANANI
SUPER GALLEGO e

BARMANQUESEA : A I \ Institut
BAR SAN MARTINO Il ¥ 3 o . ; Escola

La Mina

a® e adfaanswNEAEwW

ASSOCIACIO DE
» | COMERCIANTS
O kiamme ©

E——

HERMANOS

TTram 2025 R UOMNES”
A ot S
] i Inscripcions
o PELUQUERIAEVAY PILAR ;
« PANADERIAMONTSE (7 Y Formulari web
* FRUTERIA LOLITA . .
ielamina.cat
o TALLERES TRAMONTANA
« CENTREDEJUBILATSLAMINA | Patrocinadors:
* JAMICREACIONESJUGUETES T
« LOTERIALA MINA DE ORO o - ! Dopartament d'Educacio | %

Trom 2024 SUSTAINABILITY REPORT EA%?E e e e


https://www.tram.cat/

B e
—O

O O O O ‘e O O ‘e ‘e
A A A A A A A A A
1. 2. 3, 4 5. 6. 7. 8. 9. 10. 1.
LETTER FROM THE HIGHLIGHTS FROM TRAM, EFFICIENT COMMITMENT COMMITMENT TO COMMITMENT INTERNAL COMMITMENT COMMITMENT ABOUT THIS GRI
CHAIRMAN 2024 AND RESPECTFUL TO SUSTAINABILITY GOVERNANCE TO THE COMMITMENT TO THE TO REPORT CONTENT INDEX
MOBILITY AND ETHICS PASSENGER PLANET SOCIETY
Promoting coexistence and healthy living
Give blood, receive life G NG Charity apples to support multiple “Posem-li pebrots al cancer” FECE C
. FUNDACIO
| TEIXITS sclerosis fe e s
Jutts contrael cances

Under the slogan "Time to give blood, time to receive life. Come
to the TRAMvida", once again TRAM provided a tram so that the
Blood and Tissue Bank of Catalonia could welcome blood donors
iNn a unique setting in the heart of the city. The tram, named TRAM-
vida (the Tram of Life), was stationed at Francesc Macid stop for
the eighth consecutive year on Friday 20 September. Thanks to
the donations of around one hundred people, up to 249 patients
may benefit.

The Multiple Sclerosis Foundation works to minimise the impact
of this disease on the lives of those affected. In Catalonia,
9,000 people have multiple sclerosis, mostly young people, and
currently, there is no cure. At TRAM, we support the campaign "An
Apple for Life" by purchasing a charity apple for each memlber
of staff.

To mark World Cancer Day, we once again supported the
campaign “"Posem-li pebrots al cancer”, run by the Catalan
Federation of Cancer Organisations. The initiative involves selling
bags of peppers at the symbolic price of €1.50. TRAM buys one
bag for each member of staff.

Tro m 2024 SUSTAINABILITY REPORT
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Support for families of those i Glasses for the Ramon MartiiBonet | = .= ~ Skills development with Click ® e FundaciO
affected by behavioural disorders afatrac Foundation against Blindness Ramon MartilBenet  Scholarships f/\'\ IRES

The Association of Relatives of People Affected by Behavioural  Unclaimed glasses lost on the tram network are donated to the  We collaborate with the IRES Foundation to fund scholarships
Disorders (AFATRAC) is a non-profit organisation whose mission ~ Ramon Marti i Bonet Foundation Against Blindness. In 2024, o and promote new opportunities for young people in vulnerable
is to uphold the dignity of people with behavioural disorders and  total of 87 pairs of glasses were donated. situations. These scholarships cover a full academic year and
their faomilies. TRAM has supported this association by helping to are tailored to meet each young person's individual needs.
launch the Rescatem job placement programme, a shop selling

sample garments, second-hand clothes, and accessories, where

people with behavioural disorders are employed.
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Activities to promote
sustainable mobility

21st edition of La BaixCicletadq,
a popular bike ride through Baix
Llobregat.

Tro m 2024 SUSTAINABILITY REPORT

7th edition of Mobilona, a
road safety education event
in Badalona.

)\

Barcelona Bike Festival 2024.

European Mobility Week in
Sant Joan Despi and Cornelld
de Llobregat.

In partnership with the Kali Zor
Association, promotion of the
T-mobilitat independent card
for children and teenagers
under 16 who wuse the
subsidised T-16 pass.

Support for sports and charity
organisations and activities

Charity race for ALS in Sant Adric de Besos.
Organised by La Sansi with the support of the
Sant Adria de Besos City Council, it aims to
raise awareness and funds for ALS patients. A
portion of the proceeds and 100% of donations
go to Vall d'Helbron Hospital.

Tl —

Club Joventut Badalona. In 2024, TRAM began
a collaboration with the club to highlight the
trom as a nearby, accessible mode of public
transport to the Badalona Olympic Pavilion.
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Insercor — Unid Esportiva Cornelld Foundation.  5th TRAM  Women's Hockey Tournament  Basquet Femeni Cornelld, a club working to
Sponsorship of the inclusive football teams of  organised by Jujol Jokers Club for International  promote women's sport and gender equality.
the Unio Esportiva Cornella Foundation. Women's Day.

Continued support to Kali Zor through equip-

ment, materials and competition entry fees.

We also take part in the Championship Against

Esplugues to Collserola Community Walk,  Wodcelong, an adaptive athlete competition. Futbol Club Sant Joan Despi — San Pancracio,  Racism, with sports tournaments open to

promoting physical activity and nature. a local club promoting sport as a tool for  young people from Sant Roc, La Ming, and El
inclusion and community cohesion. Besos.
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Access to Culture

Side by side with the city's 4P ket
major museums >‘ : BCN

For the seventh consecutive year, we have renewed our collaboration agreement with the museums
that make up the Articket group: Barcelona Museum of Contemporary Art (MACBA), Centre of
Contemporary Culture of (CCCB), Joan Miré Foundation, Picasso Museum, National Art Museum of
Catalonia (MNAC), and the Antoni Tapies Foundation. Through this agreement, and via advertising
spaces on the tram network, TRAM helps to promote the exhibitions held in these museums and
fosters awareness of the city's cultural and artistic offerings.

tram.ean

Gran Teatre
del Liceu

Support for the
Gran Teatre del Liceu @

We continue to collaborate with the Gran
Teatre del Liceu by providing advertising space
on trams during the theatre season.

Trom 2024 SUSTAINABILITY REPORT _PégE_

Musical culture
with LAuditori

We also support the dissemination of
musical culture through the promotion and
communication of the artistic seasons at
LAuditori.

Tram

Awditori | Teotre Macional
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Classical music with the Orpheus Research and innovation Cultural heritage with the
Classical Youth Association at Exporecerca Jove = Argonautes programme ARGUIMAUTES
RECZRCY e
RN — ;OVE

We collaborate with the Orpheus Classical Youth Association, a
collective of students and professionals dedicated to promoting
classical music and young talent. The initiative aims to be @
meeting point for young Catalan performers and professional
musicians.

Trom 2024 SUSTAINABILITY REPORT

Exporecerca Jove is an international research fair open to the
public, which celebrated its 25th edition in 2024. Secondary
school and sixth form students from around the world present
their research projects and share their findings with visitors. TRAM
supports this event.
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The Catalan Agency for Cultural Heritage of the Government
of Catalonia promotes Argonautes, a grant programme for
school trips to cultural heritage sites aimed at schools facing
greater socio-economic challenges. We collaborate on this
project, which promotes social inclusion and facilitates access
to museums and cultural institutions for all students. In 2024,
TRAM processed 120 transport grant applications.

T-mobilitat

VALIDA
ELTITOL
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OTHER ACTIONS AND PROJECTS

Street Art by TRAM

The winner of the portrait competition held in the Street Art by
TRAM space at the Cruilla Festival 2024 was Murcian artist Dante
Arcade, who painted a portrait of Oscar D'Ledn, the Sonero of
the World. Each of the twelve participating artists was required
to create a portrait of one of the Cruilla musicians. Arcade was
awarded the commission to design a poster for TRAM's 20th
anniversary, along with a €5,000 prize.

i
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Literature with La TRAMa

TRAM has held the tenth edition of its annual collective storytelling
competition in Catalan, La TRAMa. Tram passengers were invited
to participate and share authorship of a collaborative story guided
by well-known personalities: Maria Climent, Alejandro Palomas,
Jordi Punti, Silvia Soler, and Regina Rodriguez Sirvent. The jury
selected "Han segrestat l'avia" (They've Kidnapped Grandma),
initioted by writer Alejandro Palomas, as the winning story.

PAGE
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Encounters on the TRAM

To mark the 20th anniversary of our organisation, we launched
the interview series Encounters on the TRAM, twelve conversations
held on board the tram between journalist Pere Mas and various
well-known personalities. The series featured a diverse range of
guests, including comedian José Corbacho and internationally
renowned chef Carme Ruscalleda. The first interviewee was
journalist and National Commmunication Award winner Marc Gird.
Other guests who took a seat on the tram included mountain
runner NUria Picas, singers David Carabén and Miki NUnez,
global artist Rodrigo Cuevas, sports journalist Danae Boronat,
writer Silvia Soler, jaozz singer and saxophonist Andrea Motis, and
showbiz journalist Laura Fa. The series concluded with Laia Bonet,
First Deputy Mayor of Barcelona City Council.

Trobades
al TRAM

12 converses

per celebrar
20 anys
al teu costat

Tramac
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Promoting the Baix Llobregat with “the TRAM route” Cooperation with the Pride! BCN Christmas Concerts

We have renewed our collaboration agreement with the Baix  Once again, TRAM is partnering with the LGTBIO+ Chamber of  TRAM sponsored the Barcelona Christmas Festival, a showcase
Llobregat Tourism Consortium, the Baix Llobregat County  Commerce of Catalonia to celebrate and advocate for LGTBIO+  of performing arts and musical acts held in Plaga de Catalunya.
Council, and the municipalities of Cornelld de Llobregat, Pride Day and to highlight Pride! Barcelona-related activities  We also made possible the Christmas concert organised by the
Esplugues de Llobregat, Sant Feliu de Llobregat, Sant Joan  throughout the month. newspaper Ara, which took place at LAuditori.

Despl, and Sant Just Desvern to continue supporting “The Tram

route”. This tourismm campaign is now firmly established in the

region as a tool to promote sustainable tourism through the use

of public transport.

'
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Support for culture
Contemporary Art MANIFESTA15 48 hours of architecture Promoting the S

Barcelona
Metropolitana
2024

with Manifesta

The 15th edition of Manifesta, the European nomadic biennial,
featured TRAM as its mobility partner. This prestigious contem-
porary art biennial, internationally renowned for its ability to ex-
plore new cultural and social perspectives, was held in Barcelona
for the first time, turning the Catalan capital into a hub of artistic
creation and reflection for nearly three months.

Tro m 2024 SUSTAINABILITY REPORT

48H OPEN HOUSE

at the Open House BCN BARCELONA

The 48h Open House Barcelona architecture festival held its
fifteenth edition on 26 and 27 October. This initiative offers the
public free access to 150 buildings across Catalonia. Among the
buildings open to visitors was the Sant Joan Despi tram depot.
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LLUM BCN2024

DEL 2 AL 4 DE FEBRER

Llum BCN 2024 Festival

We supported this year's edition of the festival by providing
advertising space on trams and at tram stops near the light
installations. Passengers travelling to Poblenou on the TRAM
found festival information in the interior display panels. At the
Auditori | Teatre Nacional, Ca I'Aranyo, Pere IV, and Fluvid stops,
a large festival map was displayed, highlighting points of interest
and suggested itineraries to explore the installations sustainably
via the tram.

e g LB
JIr IlI:'.I. LN A ainem

.


https://www.tram.cat/

o
—O @'

e e e e e e e e
A A A A A A A A A
1. 2, 3, L. 5 6. T 8. . 10. 1.
LETTER FROM THE HIGHLIGHTS FROM TRAM, EFFICIENT COMMITMENT COMMITMENT TO COMMITMENT INTERNAL COMMITMENT COMMITMENT ABOUT THIS GRI
CHAIRMAN 2024 AND RESPECTFUL TO SUSTAINABILITY GOVERNANCE TO THE COMMITMENT TO THE TO REPORT CONTENT INDEX
MOBILITY AND ETHICS PASSENGER PLANET SOCIETY

Alternative cinema with
the B-Retina Festival

©
A% sen

B-Retina is a platform that showcases lesser-known film genres
and has become a well-established festival within its field. TRAM
sponsors the opening session, which is created in collaboration
with vocational audiovisual training students from the Cornellc
de Llobregat area.

Trom 2024 SUSTAINABILITY REPORT

Humour with the
Gat Perich Awards

We also collaborated on the 21st edition of the Gat Perich
Awards, which have been awarded since 1996 in memory of
satirical cartoonist Jaume Perich. The 2024 edition marked the
return of the awards after a four-year hiatus.

o' A Mor

GAT PERICH

Yoo i
A Perich

y .} sense
SR ol CONCesSIons
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Sustainable mobility at the Forum's
major cultural events

Each year, TRAM supports various cultural events held at the
Forum venue, such as Primavera Sound, Festival Cruilla, and
the Fira d'Abril, with the aim of promoting sustainable transport
alternatives for attendees. As a result of these partnerships, tram
services are reinforced during event days to facilitate travel to
and from the venue via public transport. This enhanced service
iIs made possible through agreements with the event organisers,
including the long-standing partnership with Primavera Sound,
active for the past seven years.
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TRAMEDUCA 2024 ACTIVITIES

TRAMEDUCA,

LEARNING THROUGH VALUES

TRAMeduca is o free educational project designed
to teach students how the tram system works and to
promote values such as civic responsibility, inclusion,
and sustainability in public transport.

Now in its seventeenth consecutive year, this initiative
is offered to all schools, secondary schools, and public
and private education centres in the TRAM network area
(Badalona, Barcelona, Cornella de Llobregat, Esplugues
de Llobregat, 'Hospitalet de Llobregat, Sant Adria de
Besos, Sant Feliu de Llobregat, Sant Joan Despi, and
Sant Just Desvern), as well as to other centres in the
wider region.
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Look at the TRAM
2-6 years

Through a storybook,
young children learn
about the life of a tram,
from the moment it
wakes up to when it goes
to sleep.

77 sessions / 27 centres

Investigate the TRAM
6-8 years

Through an interactive
game of clues and ques-
tions, and supported by
new technologies, chil-
dren become little TRAM
investigators, discovering
and learning about the
various parts of the tram.

L] sessions / 22 centres
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Experience
public transport
8-10 years

Children learn about
key aspects and the
importance of respectful
and civic behaviourwhen
using public transport.

42 sessions / 20 centres

TRAM Barcelona
Open
10-12 years

Students learn the
values of adapted sport
and the importance of
normalising relationships
between people regard-
less of their abilities.

18 sessions / 11 centres

Venture onto the
TRAM
10-12 years

Students simulate plan-
ning and taking a tram
journey, from their current
location to their chosen
destination. The activi-
ty encourages personal
autonomy and good be-
haviour on public trans-
port.

31 sessions / 12 centres

The energy of the
TRAM
12-16 years

An activity designed to
explore the tram from an
environmental and tech-
nological perspective,
highlighting efficiency
and sustainability.

8 sessions / 4 centres

What do you think?
12-18 years

Students reflect on the
usefulness of different
public transport options,
the advantages of the
TRAM, and the impor-
tance of civic and safe-
ty-minded behaviour.

8 sessions / &4 centres
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PARTICIPATION BY EDUCATION LEVEL SESSIONS ACCORDING TO ACTIVITY
Nursery
School
Early Childhood Look at the
Education TRAM
Primary Investigate
Education the TRAM
Secondary 1913 Experience
Education public transport

Baccalaureate

Vocational
Training

Special Education
Centre

Leisure
Education

TRAM
Barcelona Open

5,085 students (4,750 in 2023)
225 activities (204 in 2023)
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Venture onto
the TRAM

TRAM
Barcelona Open

The energy of
the TRAM

What do you
think?

A
1.
GRI
CONTENT INDEX

The TRAMeduca programme holds the Quality Seal from the
Institute of Educational Sciences at the University of Barcelona.
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This report covers the period from 1 January to 31 Decemlber 2024 and
has been prepared using the GRI Standards as a reference.

It contains comprehensive information about the management,
actions, and results achieved by the TRAM business group, as well as
the company's challenges and commitments to the people who use
the tram service, to its staff, and to society at large.

We understand that the evolution of our society demands sustainable
growth, as does our activity, because it is unacceptable to meet the
needs of the present at the expense of compromising those of future
generations. Sustainable development encompasses environmental,
social, and ethical factors and also requires ongoing renewal aimed at
continuous Improvement.

For anyone seeking more information about the contents of this
report, we always maintain an open communication channel via
premsatram@tram.cat.

TrOm 2024 SUSTAINABILITY REPORT

ATM | Area de Barcelona
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TRAM presentstheinformation
listed in this GRI content index
for the period from 1 January
to 31December 2024, using the
GRI Standards as a reference.

Tro m 2024 SUSTAINABILITY REPORT

GRI Standard Indicator
GRI 2: General Disclosures 2021
Organisational profile

2-1 Organizational details

2-2 Entities included in the organization's
sustainability reporting

2-3 Reporting period, frequency and contact
point

2-4 Restatements of information

2-5 External assurance

2-6 Activities, value chain and other business
relationships

2-7 Employees

Governance

2-9 Governance structure and composition
2-11 Chair of the highest governance body
2-15 Conflicts of interest

2-17 Collective knowledge of the highest
governance body

Strategy, policies and practices

2-22 Statement on sustainable development
strategy

GENERAL DISCLOSURES

Page or Direct Answer Omissions

TRAM - Tram of the Barcelona Metropolitan Region
Corsega 270 4t 6a, 08008 Barcelona

Tramvia Metropolitd, SA - Tramvia Metropolita del Besos, SA

The report covers the period from 1January to 31 December 2024.
Date of last report: 2023
Reporting cycle: annual

There has been no restatement of information contained in previous reports. If the calculation method of any
figure has changed, this is specified with a footnote.

The report has not been externally assured.

3. TRAM, efficient and respectful mobility
In 2024, there were no significant changes in the organisation or its supply chain.

In 2024, there were no significant fluctuations in the number of employees during the reporting period.
7. Internal commitment

5. Commitment to governance and ethics

The chairman of TRAM is not an executive of the organisation.

5. Commitment to governance and ethics

5. Commitment to governance and ethics

1. Letter from the Chairman
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GRI Standard Indicator
Ethics and integrity

2-23 Policy commitments

2-24 Embedding policy commitments

2-25 Processes to remediate negative
impacts

2-26 Mechanisms for seeking advice and
raising concerns

2-27 Compliance with laws and regulations
2-28 Membership associations
Stakeholder engagement

2-29 Approach to stakeholder engagement
2-30 Collective bargaining agreements
Material topics

3-1Process to determine material topics

3-2 List of material topics

GRI 205: Fight against corruption 2016
3-3 Management of material topics

205-2 Communication and training about
anti-corruption policies and procedures

205-3 Confirmed incidents of corruption and

actions taken

Page or Direct Answer

Quality policy

TRAM Operator policy
Criminal compliance policy

5. Commitment to governance and ethics

6. Commitment to the passenger

The Ethics Channel

There have been no cases of legislative non-compliance in 2024.

Strategic partnerships

Dialogue and communication with stakeholders

100% of employees are covered by a single collective bargaining agreement.

The first step, the materiality analysis

5. Commitment to governance and ethics

5. Commitment to governance and ethics

There have been no cases of corruption in 2024.
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ECONOMIC TOPICS
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GRI Standard Indicator
GRI 301: Materials 2016
3-3 Management of material topics

301-1 Materials used by weight or volume
301-2 Recycled input materials used

GRI 302: Energy 2016
3-3 Management of material topics

302-1 Energy consumption within the
organisation

302-3 Energy intensity

302-4 Reduction of energy consumption

Page or Direct Answer

RECYCLED INPUT MATERIALS USED (TONNES)

2022
Trambaix 275
Material used (paper) 275
Material used (recycled paper) 0
% of recycled paper consumption 0
Trambesos 2375
Material used (paper) 2375
Material used (recycled paper) 0
% of recycled paper consumption 0

TOTAL TRAM
Material used (paper)

Material used (recycled paper)

% of recycled paper consumption

Energy efficiency and renewable energy

Energy efficiency and renewable energy

Energy efficiency and renewable energy

Energy efficiency and renewable energy
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2023

2024
157
157

ENVIRONMENTAL TOPICS

Omissions
Variation 2022-24
~75%
-75%
+5%
+5%
0660
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LETTER FROM THE HIGHLIGHTS FROM TRAM, EFFICIENT COMMITMENT COMMITMENT TO COMMITMENT INTERNAL COMMITMENT COMMITMENT ABOUT THIS GRI

CHAIRMAN 2024 AND RESPECTFUL TO SUSTAINABILITY GOVERNANCE TO THE COMMITMENT TO THE TO REPORT CONTENT INDEX

MOBILITY AND ETHICS PASSENGER PLANET SOCIETY

GRI Standard Indicator Page or Direct Answer Omissions
GRI 301: Materials 2016
3-3 Management of material topics Responsible consumption of water resources
303-3 Water withdrawal by source Responsible consumption of water resources

GRI 306: Waste 2020

3-3 Management of material topics

306-1Waste generation and significant WASTE GENERATED (TONNES)
wasste-related impacts L.
306-3 Waste generated 2022 2023 2024 Variation 2022-24
306-4 Waste diverted from disposall Trambaix
306-5 Wasste directed to disposal Hazardous waste
Production (t) 12930 19200 16,840 -14%
Waste recovered (t) 3,830 3,680 2460 -50%
Waste recovered (%) 29.62% 1917% 1711% -12%
Non-hazardous waste
Production (t) 47540 41,590 30,570 -36%
Waste recovered (t) 21160 14,250 16,350 +13%
Waiste recovered (%) 44.51% 34.26% 53.48% +36%
Trambesos
Hazardous waste
Production (t) 8840 18,050 10,450 -73%
Waste recovered (t) 1,070 1,770 3,290 +46%
Waste recovered (%) 12.10% 9.81% 31.48% +69%
Non-hazardous waste
Production (t) 42,460 30,790 33,760 +9%
Waste recovered (t) 16,650 17710 18,540 +14%
Waste recovered (%) 39.21% 57.52% 5492% -5%

Trom 2024 SUSTAINABILITY REPORT _Pé(gE_ e e e
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GRI Standard Indicator

SOCIALTOPICS

Page or Direct Answer
TOTAL TRAM

Hazardous waste

Production (t 21,770
Waste recovered (t 4900

Waste recovered (% 22.51%

Non-hazardous waste

Production (t 90,000

Waste recovered (t) 37810

Waiste recovered (%) 42.01%

37250 27290 -36%
5450 5,750 +5%
14.63% 48.59% +/0%
72,380 64,330 -13%
31960 34,890 +8%

4416%

108.40% +59%

Omissions

GRI 401: Employment 2016
3-3 Management of material topics

401-1 New employee hires and employee
turnover

401-3 Parental leave

GRI 403: Occupational health and safety
2018

3-3 Management of material topics

403-1 Occupational health and safety
management system

403-2 Hazard identification, risk assessment
and incident investigation

403-3 Occupational health services

7. Internal commitment

STAFF TURNOVER RATE

2022
Trambaix 5.69%
Trambesos 619%

7. Internal commitment

7. Internal commitment

7. Internal commitment

7. Internal commitment

PAGE
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2023
5.39%
6.15%

2024 Variation 2022-24
10.66% +14.6.62%
19.43% +6814%
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LETTER FROM THE HIGHLIGHTS FROM TRAM, EFFICIENT COMMITMENT COMMITMENT TO COMMITMENT INTERNAL COMMITMENT COMMITMENT ABOUT THIS GRI
CHAIRMAN 2024 AND RESPECTFUL TO SUSTAINABILITY GOVERNANCE TO THE COMMITMENT TO THE TO REPORT CONTENT INDEX
MOBILITY AND ETHICS PASSENGER PLANET SOCIETY

Trom 2024 SUSTAINABILITY REPORT

GRI Standard Indicator

403-5 Worker training on occupational health

and safety

403-9 Work-related injuries

403-10 Work-related injuries
GRI 404: Training and education 2016

3-3 Management of material topics

4OL-1 Average hours of training per year per

employee

4OL4L-2 Programs for upgrading employee skills
and transition assistance programs

GRI 405: Diversity and equal opportunity 2016

3-3 Management of material topics

40O5-1 Diversity of governing bodies and

employees

Page or Direct Answer

7. Internal commitment

7. Internal commitment

7. Internal commitment

7. Internal commitment

7. Internal commitment

7. Internal commitment

7. Internal commitment

EMPLOYEES BY JOB CATEGORY ACCORDING TO GENDER AND BY AGE GROUP

Trambaix

Managers
Men
Women
Under 30 years
Between 30 and 50
Over 50 years

Staff
Men
Women
Under 30 years
Between 30 and 50
Over 50 years
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17

20

2023
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16

19

2024

- 0 O - O

16

17

Variation 2022-24

-33%
-100%

+17%
-400%

0%

-6%

0%
-18%
+33%

Omissions
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LETTER FROM THE HIGHLIGHTS FROM TRAM, EFFICIENT COMMITMENT COMMITMENT TO COMMITMENT INTERNAL COMMITMENT COMMITMENT ABOUT THIS GRI
CHAIRMAN 2024 AND RESPECTFUL TO SUSTAINABILITY GOVERNANCE TO THE COMMITMENT TO THE TO REPORT CONTENT INDEX

MOBILITY AND ETHICS PASSENGER PLANET SOCIETY
GRI Standard Indicator Page or Direct Answer Omissions
2022 2023 2024 Variation 2022-24
Drivers
Men oL ol 65 +2%
Women M 1 12 +8%
Under 30 years O 0 3 +100%
Between 30 and 50 43 39 36 -19%
Over 50 years 32 36 38 +16%
Inspectors
Men 14 14 15 +7%
Women 1 2 2 +50%
Under 30 years O 0 O
Between 30 and 50 4 3 4 0%
Over 50 years M1 13 13 +15%
CCP
Men 8 8 9 +11%
Women 0 0 0
Under 30 years O 0 0
Between 30 and 50 3 3 4 +25%
Over 50 years 5 5 5 0%
Trambesos
Managers
Men 2 2 3 +33%
Women 0 0 0
Under 30 years 0 0 0
Between 30 and 50 2 2 2 0%
Over 50 years 0 0 0

Trom 2024 SUSTAINABILITY REPORT
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LETTER FROM THE HIGHLIGHTS FROM TRAM, EFFICIENT COMMITMENT COMMITMENT TO COMMITMENT INTERNAL COMMITMENT COMMITMENT ABOUT THIS GRI
CHAIRMAN 2024 AND RESPECTFUL TO SUSTAINABILITY GOVERNANCE TO THE COMMITMENT TO THE TO REPORT CONTENT INDEX

MOBILITY AND ETHICS PASSENGER PLANET SOCIETY
GRI Standard Indicator Page or Direct Answer Omissions
2022 2023 2024 Variation 2022-24
Staff
Men 7 Q 10 +30%
Women 3 3 4 +25%
Under 30 years O 0 0
Between 30 and 50 7 Q9 M +36%
Over 50 years 3 3 3 0%
Drivers
Men 54 53 58 +7%
Women Q 8 13 +31%
Under 30 years O 0 5 +100%
Between 30 and 50 45 45 4o -2%
Over 50 years 18 16 22 +18%
Inspectors
Men 13 14 14 +7%
Women 1 1 1 0%
Under 30 years O 0 0
Between 30 and 50 4 3 3 -33%
Over 50 years 10 12 12 +17%
CCP
Men 7 7 Q +22%
Women 1 1 1 0%
Under 30 years O 0 O
Between 30 and 50 5 3 4 -25%
Over 50 years 3 5 6 +50%

Trom 2024 SUSTAINABILITY REPORT
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LETTER FROM THE HIGHLIGHTS FROM TRAM, EFFICIENT COMMITMENT COMMITMENT TO COMMITMENT INTERNAL COMMITMENT COMMITMENT ABOUT THIS GRI
CHAIRMAN 2024 AND RESPECTFUL TO SUSTAINABILITY GOVERNANCE TO THE COMMITMENT TO THE TO REPORT CONTENT INDEX
MOBILITY AND ETHICS PASSENGER PLANET SOCIETY
GRI Standard Indicator Page or Direct Answer Omissions
2022 2023 2024 Variation 2022-24

TOTALTRAM
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-11%
-100%
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O IN

Under 30 years
Between 30 and 50
Over 50 years
Staff
en +17%
0%
Under 30 years 0%
Between 30 and 50 +4%
Over 50 years +22%
Drivers
Men +4%
+20%
+100%
-10%
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+13%
-400%
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Between 30 and 50 -14%
Over 50 years +16%
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LETTER FROM THE HIGHLIGHTS FROM TRAM, EFFICIENT COMMITMENT COMMITMENT TO COMMITMENT INTERNAL COMMITMENT COMMITMENT ABOUT THIS GRI

CHAIRMAN 2024 AND RESPECTFUL TO SUSTAINABILITY GOVERNANCE TO THE COMMITMENT TO THE TO REPORT CONTENT INDEX

MOBILITY AND ETHICS PASSENGER PLANET SOCIETY
GRI Standard Indicator Page or Direct Answer Omissions
2022 2023 2024 Variation 2022-24

Tro m 2024 SUSTAINABILITY REPORT

GRI 406: Non-discrimination 2016
3-3 Management of material topics

406-1 incidents of discrimination and
corrective actions taken

GRI 410: Security Practices 2016
3-3 Management of material topics
GRI 413: Local Communities 2016
3-3 Management of material topics

£13-1 Operations with local community
engagement, impact assessments and
development programs

GRI 416: Customer health and safety 2016
3-3 Management of material topics

L416-2 Assessment of the health and safety
impacts of product and service categories

NON-GRI: Service quality and efficiency

CCP
Men +17%
Women 0%

Under 30 years
Between 30 and 50 0%
Over 50 years +27%

7. Internal commitment

There have been no cases of discrimination in 2024.

6. Commitment to the passenger

9. Commitment to society

Four meetings of the inter-centre Health and Safety Committee have been held.

6. Commitment to the passenger

There have been no cases of non-compliance in 2024.

6. Commitment to the passenger

PAGE
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LETTER FROM THE HIGHLIGHTS FROM TRAM, EFFICIENT COMMITMENT COMMITMENT TO COMMITMENT INTERNAL COMMITMENT COMMITMENT ABOUT THIS GRI
CHAIRMAN 2024 AND RESPECTFUL TO SUSTAINABILITY GOVERNANCE TO THE COMMITMENT TO THE TO REPORT CONTENT INDEX
MOBILITY AND ETHICS PASSENGER PLANET SOCIETY
GRI Standard Indicator Page or Direct Answer Omissions
NO GRI:
Consumer satisfaction and well-being
CUSTOMER SERVICE ENQUIRIES
2022 2023 2024 Variation 2022-24
Trambaix 9890 10,052 8,790 1%
Information requests 7157 7626 5007 -17%
Suggestions 20 23 17 -15%
Complaints 1,242 1,231 1,210 -3%
Incidents 1471 1172 1,656 +13%
Trambesos 10,307 N34 1,103 +8%
Information requests 9186 10,852 Q226 0%
Suggestions 3 10 17 +0467%
Complaints m4 626 500 +43%
Incidents 704 L46 1,270 +80%
TOTALTRAM 20,197 21,986 19,893 -2%
Information requests
Suggestions
Complaints
Incidents
NON-GRI: Accessibility 6. Commitment to the passenger
NON-GRI: Transparency and responsibility As a socially responsible company, TRAM is committed to sharing the most relevant data about its manage-
ment with passengers, suppliers, and society at large. To this end, it has provided the option to consult informa-
tion and documents related to its establishment, significant statutory changes, corporate and organisational
structure, audit reports, passenger regulations, and contracts and agreements signed with the ATM and other
organisations at the website https://www.tram.cat/ca/transparencia
Trom 2024 SUSTAINABILITY REPORT _Pg(;E_ e e e
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